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Who are we talking to?
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The Digital Natives
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Short eTtention Span?
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Student Challenges
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“Technology is only technology to those born 
before technology.” 

--Alan Kay



Their Expectations

An always available (invisible) 
layer of access for all their 
devices

Administrative, educational, 
and entertainment technologies 
seamlessly integrated with 
personalized content

Faculty who can deliver beyond 
the, “so yesterday” PowerPoint 
driven classroom experience



This Changes Everything
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How they access information

How they access media

How they control media

How they create media



This Changes Everything
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How they access information

How they access media

How they control media

How they create media

Search is research



This Changes Everything

7

How they access information

How they access media

How they control media

How they create media

43% listen to 
radio on something 
other than a radio



This Changes Everything
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How they access information

How they access media

How they control media

How they create media

DVR/TiVo is the 
way to consume



This Changes Everything
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How they access information

How they access media

How they control media

How they create media

18% at PSU create 
media for youtube



This Changes Everything
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How they access information

How they access media

How they control media

How they create media



Are we prepared?
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History of the Web, Part  2.0
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That’s So Web 1.0
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Do you remember the first Internet?



Originally built to allow scientists and 
researchers to share and collaborate 

at a distance.

Photo Credit: Gregory Williams via Flickr

The first time around the 
web was:

Very static

Hard to create for

A one way platform 
(except for commerce)

Web 1.0

http://flickr.com/photos/gregorywilliams/338598000/
http://flickr.com/photos/gregorywilliams/338598000/


Web 2.0
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“architecture of participation”
--Tim O’Reilly



A Living Example
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Social Software
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Defined

Environments that enable:

Profile creation

FOAF opportunities

Ad hoc group formation

Connections and collaboration
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FaceBook
Nationally 75-85% of students are in 
the FaceBook

83% of PSU students are in the FB 
8% are starting in High School ... 
today

60% log in daily and 80% update 
their profiles several times a month!
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My Space

50% of students have My Space 
accounts

60% created their accounts 
between 15-18 years old

45% log in at least once a day
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23% spend more than 5 
hours a week in these 

spaces
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So What!
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Connected communities are 
changing the speed at which 
conversations and information 
are created:

VA Tech support

PSU Football ticket lottery

Students will move their 
coursework into these 
environments with or without us.

PSU students at the Blue and 
White Spring Game.



Thoughts
I wonder what the average stats are for:

ANGEL courses

University website?

Personal webspace?

This trend will continue

Will we be able to integrate these features and can we 
attract this kind of mind share?

Should we?
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What “They” Say
I use it because:

It isn’t controlled by you!

It is social, active, and really easy

I can control who I am ...

I can express myself with ease
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What are the other technologies that 
enable them to express themselves 

easily?
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Video Sharing



Creation and Consumption

• 85% of young broadband users 
watch video online

• 62% have watched YouTube 
videos

• 19% have posted

• At Penn State:

• 86% report regularly watching

• 18% have create and posted
Mainstream media is important, but 
they like the amateur stuff better.



The Social Part

• We all seem to understand the 
creation and posting

• Look at the video responses, 
ratings, and conversation that 
ensues

• Why don’t we envision this kind 
of community around an 
educational artifact?



What Does it Mean?
We need to provide opportunities for students to live 

digital lives.



The PSU Media Value Chain
From Faculty Introduction to Student Achievement

http://digitalcommons.psu.edu
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The PSU Media Value Chain
From Faculty Introduction to Student Achievement

http://digitalcommons.psu.edu

Faculty 
Development

1
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Pedagogical 
Support

The PSU Media Value Chain
From Faculty Introduction to Student Achievement

http://digitalcommons.psu.edu

Faculty 
Development

1
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Digital 
Commons

32

Pedagogical 
Support

The PSU Media Value Chain
From Faculty Introduction to Student Achievement

http://digitalcommons.psu.edu

Faculty 
Development

1
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The Digital Commons

• Digital Media Studios at all locations of the 
University

• Provides:

• Centrally managed equipment

• High end digital audio and video

• Full time staff to travel to all locations

That means we can offer 82,000 students a common 
platform and set of opportunities for embracing digital media.



Services
• Currently we offer digital media services:

• Streaming Server

• https://streaming.psu.edu

• SCOLA Foreign Language News Service

• http://ets.tlt.psu.edu/scola

• UP Digital Commons in Pollock

• Faculty

• Students

https://streaming.psu.edu
https://streaming.psu.edu
http://ets.tlt.psu.edu/scola
http://ets.tlt.psu.edu/scola


Podcasts at Penn State

http://itunes.psu.edu

http://itunes.psu.edu
http://itunes.psu.edu


What is Podcasting?

• Combination of the words iPod and 
broadcasting

• More than just audio on the web

• Selectively subscribed to by users

• RSS delivers the enclosed file (any 
type of file) to the subscriber 
automatically



Podcasting Growth
• Doc Searls began keeping track of how 

many hits Google found for the word 
“podcast”

• September 28, 2004 there were 24 hits

• September 30, 2004 there were 526 hits

• October 2, 2004 there were 2,750 hits

• October 18, 2004 passed 100,000 hits



Podcasting Growth
• Doc Searls began keeping track of how 

many hits Google found for the word 
“podcast”

• September 28, 2004 there were 24 hits

• September 30, 2004 there were 526 hits

• October 2, 2004 there were 2,750 hits

• October 18, 2004 passed 100,000 hits
Did you mean, “broadcasting” ... my first Google search result in 

early September 2004 



Quick PSU Stats
Opportunity



iPod
Other than iPod
Do Not Own

87% of PSU students 
own an MP3 Player

* 2007 Penn State Student Survey

PSU MP3 Player Ownership



Class Standing

* 2006 Penn State Student Survey

MP3 Player Ownership 
by Class



Fall Pilot Highlights

•About 35 sections participated

• Less podium podcasting than 
expected

• Students listened



Fall Pilot Highlights

• 77% listened to their class podcasts 
at least once

• 54% used lecture notes while 
listening

• 55% reported the podcasts help 
them be better prepared for class or 
online discussion



Spring Pilot

•120 sections (Over 100 
faculty)

•More than 2300 course 
podcasts

•All Campuses are represented



Podcast Shows at PSU

• WPSU

• Research Unplugged

• Center for the Performing Arts

• Conferences - TLT Symposium

• Colleges & Campuses

• ETS Talk



Podcast Shows at PSU
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• Center for the Performing Arts
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iTunes U Directory

PSU is one of 16 schools included.



Lots of Eyes (& Ears)
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Podcasting Spaces

Studios Emerging on Campus



podcasts@psu.edu
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Blogs at Penn State

blogs@psu.edu

mailto:blogs@psu.edu
mailto:blogs@psu.edu


Trying to Define Blog ...

• Started as a place for 
personal reflection, 
storytelling, etc

• Posts are individual entries

• Posts can be commented on 
by any visitor to the site

• Blogs are powerful personal 
content management spaces



Lots of Possibilities



Lots of Possibilities
ePortfoilo Light

Course 
Conversation

Note 
Management

Faculty 
Course Pages

Team Work 
Spaces

Podcasting 
Environments



Why Provide Blogs?



Blogosphere Growth



Key Statistics

• Huge community: 70 million plus blogs

• About 120,000 new bogs created daily

• 1.4 blogs created every second of every 
day

• 1.3 million posts a day

• 15 posts per second



I wonder why only half 
of PSU students activate 

their webspace.



Traditional Web 
Publishing Model





Authoring



Authoring

Publishing



Authoring

Publishing

Browsing



The PSU Publish



New PSU Model



Select a Blog



Type



Publish



Blogs do RSS



RSS

• This is a baseline technology with growing 
adoption on our campus (20%)

• Users choose what content to have 
delivered to them

• Provides users with access to updated 
content quickly and easily

• Can be used to distribute files



Reuse & Recycle 
Content

• New content mashups and opportunities:

• Anything in a feed can be reused 
anywhere on the web

• Goggle reader and public feeds

• Feed2js

http://www.google.com/reader/shared/user/08431356621290078383/label/ets
http://www.google.com/reader/shared/user/08431356621290078383/label/ets


Blogs at Penn State

• Centrally hosted toolset based on MovableType

• Users can create as many blogs as they want

• Each blog is published into personal web space

• One click uploading and publishing of digital 
media



blogs@psu.edu

mailto:blogs@psu.edu
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Collaboration



Collaborative Authoring

• Collaborative content creation

• Open and editable by the community

• Wikipedia is a perfect example of a 
community created resource with little 
governance

• Being used to enhance everything from 
project management, team writing 
assignments, and Intranet spaces



Wiki









Penn State Wiki

• Currently being tested and assessed by 
the Emerging Technologies group within 
ITS

• Can be used by Penn State faculty and 
staff

• https://wiki.et-test.psu.edu/

https://wiki.et-test.psu.edu
https://wiki.et-test.psu.edu


The Next Killer 
Education App?



Google Docs



Google Docs

• Collaborative, web-based version of  Word, 
Excel, and soon to be PowerPoint

• Single most popular tool I have ever used 
with students

• They like it ... because they need it



Tapping the Power of 
the Community

http://ets.tlt.psu.edu/communities

http://ets.tlt.psu.edu/communities
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Support Challenges

• With rapid dissemination comes new 
support challenges

• Hard envisioning new solutions ... let alone 
supporting them

• Faculty are embracing things at a new pace

• We need to speak more directly to our 
audiences



The Community Hub

• Last year we changed our support 
approach to integrate users into the 
process

• Each major initiative is supported by an 
online Community Hub space

• Every member of the Penn State 
community is free to access and create 
content



ANGEL Community Hub
http://ets.tlt.psu.edu/angel

http://ets.tlt.psu.edu/angel
http://ets.tlt.psu.edu/angel


Symposium Community Hub
http://sympsoium.tlt.psu.edu/

http://ets.tlt.psu.edu/angel
http://ets.tlt.psu.edu/angel


Connect Community Hub
http://meeting.psu.edu

http://ets.tlt.psu.edu/angel
http://ets.tlt.psu.edu/angel


Virtual Worlds Community Hub
http://ets.tlt.psu.edu/virtualworlds

http://ets.tlt.psu.edu/angel
http://ets.tlt.psu.edu/angel


Podcasting Community Hub
http://podcasts.psu.edu

http://ets.tlt.psu.edu/angel
http://ets.tlt.psu.edu/angel


Blogging Community Hub
http://blogger.psu.edu

http://ets.tlt.psu.edu/angel
http://ets.tlt.psu.edu/angel


Meta Community Hub
http://ets.tlt.psu.edu/communities

http://ets.tlt.psu.edu/communities
http://ets.tlt.psu.edu/communities


ETS Talk Podcast
http://podcasts.psu.edu/etstalk

http://ets.tlt.psu.edu/angel
http://ets.tlt.psu.edu/angel


This Time Last Year

• We didn’t have:

• Podcasting Platform

• Blogging Platform

• Wiki Platform

• Community-based support spaces



This Time Last Year

• We didn’t have:

• Podcasting Platform

• Blogging Platform

• Wiki Platform

• Community-based support spaces

We Do Now!



Discussion?
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